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CHUONG TRINH DU KIEN

Ha Noi:

- Thoi gian: tir ngdy 23 dén ngdy 24 thang 3 nam 2015

- Dia diém: Nha khdach Qudn déi, 33C Pham Ngii L&0, Hoan Kiém, Ha Néi

TP. Ho Chi Minh:

- Thoi gian: tir ngdy 26 dén ngay 27 thang 3 nam 2015

- Pia diém: Nha khach Nguoi ¢é cong, 168 Hai Ba Trung, Qudn I, TP. Ho Chi Minh
Ngay thir nhat

08:30 — 09:00 DPing ky/Registration

09:00 — 09:30 Khai mac 16p hoc - SIDEC, CBI
Pit van dé, gidi thi¢u hoc vién - Mr. Han Leenhouts - CBI
09:30 - 10:15 Cé4c hdi chg & chau Au va cach thire khiach hang chau Au tham gia

(Introduction to Trade Fair Participation in Europe. And the upcoming use of
social media in Europe in doing sales) - Mr. Han Leenhouts - CBI

10:15-10:30 Nghi giai lao/coffee break

10:30 - 12:00 CA4c van dé vin hoa khi tham gia cac hdi chg tai chau Au (Cultural
similarities. What to expect in Europe, How we react, What we expect and how
we eat?) - Mr. Han Leenhouts - CBI

12:00 - 13:00 An trua/Lunch

13:00 - 14:30 CAch tao 4n twong voi khach hang tai hdi che (Effective Buyer mindset
selling. How do people buy? How do we recognize the mental phase they are in
and how can we influence that?) - Mr. Han Leenhouts - CBI

14:30 — 14:45 Nghi giai lao/Coffee break

14:45 - 16:15 Thu hat khach hang téi thim gian hang bang cic hoat dong nhu thu moi
va cac hoat dong khac (Getting people at the boot by invitations and other pre-
show activities. How do we seduce them to visit our boot) - Mr. Han Leenhouts
- CBI

Ngay thir 2

08:45 — 09:00 Tom tit ndi dung hoc ngdy thir 1, giai dap cac thic mic/Group Feedback

09:00 - 10:30 Trinh bay gian hang hiéu qua phan 1 (Effective trade show behaviour part 1.
The art of quetting in contact with people at trade show. The practical use of the
stand, the samples, brochures and social media) - Mr. Han Leenhouts - CBI

10:30 — 10:45 Nghi giai lao/Coffee break

10:45-12:00 Trinh bay gian hang hiéu qua phan 2 (Effective trade show behaviour part 2.
Qualifying leads and pitching your company in a convincing way which leads to
real follow up) - Mr. Han Leenhouts - CBI

12:00 - 13:00 An trwa/Lunch

Hoat dong follow up va lién hé sau hdi chg (Follow up and after show actions.
13:00 - 14:30 How do we create real value with our after show activities?)
Mr. Han Leenhouts - CBI

14:30 — 14:45 Nghi gidi lao/Coffee break

14:45 - 16:30 Hoi dap, tong két khoa hoc (Q&A, Wrap-up, What is left on the table, Plenary) -
Mr. Han Leenhouts - CBI
Két thiic, trao bang, chup anh



